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This booklet supplements the 2002 Annual Reports and Accounts of Royal Dutch Petroleum Company
(Royal Dutch) and The “Shell” Transport and Trading Company, p.l.c. (Shell Transport), which contain
Financial Statements and information on the Royal Dutch/Shell Group of Companies, including details
of the accounting policies employed. Reference to these Reports will assist the understanding of the figures
in this booklet.

Throughout this booklet, one billion = 1,000 million.

Nature of Group Financial Statements and Operational data
Financial Statements
The Financial Statements reflect an aggregation in US dollars (dollars) of the accounts of companies
in which Royal Dutch and Shell Transport together, either directly or indirectly, have control either through
a majority of the voting rights or the right to exercise a controlling influence. Investments in companies
over which Group companies have significant influence but not control are classified as associated
companies and are accounted for on the equity basis. Certain joint ventures are taken up in the Financial
Statements in proportion to the relevant Group interest. The Group share of operating profits arising from
associated companies is seen as a contribution to the total Group operating profit and is shown as such
in the Statement of Income.

The Financial Statements of the Group have been prepared under the historical cost convention.
They have been prepared in all material respects in accordance with generally accepted accounting
principles in the Netherlands and the United States.

Segment reporting
Internal segment reporting is on a global basis. For the main segments an analysis of certain data
is provided in this booklet between USA and the world outside USA.

Operational data
The operational data represent the totals reported by Group companies, reflecting their dealings with
third parties and with associated companies. Certain data also include the Group share of associated
companies and this is indicated on the pages concerned.

Reclassifications
Certain prior-year amounts have been reclassified to conform with current-year presentation.

Currency translation
Assets and liabilities of non-dollar Group companies are translated to dollars at year-end rates
of exchange, whilst their statements of income and cash flows are translated at quarterly average rates.
Translation differences arising on aggregation are taken directly to a currency translation differences
account, which forms part of Parent Companies’ interest in Group net assets. Upon disinvestment
or liquidation of a non-dollar Group company, cumulative currency translation differences related 
to that company are taken to income.

Maps
The maps on pages 16 to 23 are intended only to give an impression of the magnitude of the Group’s
exploration and production activities in certain parts of the world. They must not be considered authoritative,
particularly in respect of the delimitation of national, concession or other boundaries, nor in respect of the
representation of pipeline routes or landfalls, field sizes or positions. Some hydrocarbon discoveries
shown still have to be evaluated. The maps mainly describe the situation as at December 31, 2002.
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Summary – Royal Dutch Petroleum Company
Royal Dutch’s net assets and earnings comprise mainly its share in the net assets and income of the Royal Dutch/Shell Group of Companies 
(see pages 4 to 7).

a With effect from 1999 euro reporting has been adopted instead of guilder reporting for the Annual Accounts of Royal Dutch and dividends are declared and made payable in euros. The guilder amounts for 1998 have
been translated into euros using the fixed conversion rate of 2.20371.

b Earnings per share calculations are based on the weighted average number of ordinary shares. For 2002, the weighted average number of ordinary shares was 2,092,718,616. For this purpose shares repurchased
under the buyback programme are deemed to have been cancelled on purchase date.

c The US dollar figures for earnings and net assets are translations of the above euro amounts (1999–2002) and guilder amounts (1998) at the following rates of exchange:
€/$ €/$ €/$ €/$ N.fl./$

Earnings (average rate) 1.0597 1.1028 1.0377 0.9423 2.011
Net assets (year-end rate) 0.9556 1.1303 1.0737 0.9951 1.889

d Proposed final dividend, subject to finalisation by the General Meeting of Shareholders to be held on April 23, 2003. The 2002 final dividend in US dollars will be determined by the $/€ exchange rate 
ruling on April 28, 2003.

e Rounded.
f Excludes shares repurchased under the buyback programme but not yet cancelled. Total number of shares in issue, including repurchased shares, as at 31 December 2002 was 2,099,285,000.
g Data based on registered ownership records.

Financial Summary euro milliona

2002 2001 2000 1999 1998

Net assets 36,446 41,063 39,661 34,107 28,889
Profit after taxation 6,004 7,282 8,285 4,861 253
Ordinary dividends 3,590 3,543 3,409 3,238 3,114

%

Ordinary dividends as % of profit 
after taxation 59.8 48.7 41.1 66.6 –

Per €0.56 ordinary share euroa

2002 2001 2000 1999 1998

Net assets 17.49 19.54 18.50 15.91 13.47
Earningsb

Share in Group income 2.86 3.43 3.86 2.26 0.11
Interest income, less expenses 
and tax 0.01 0.01 0.00 0.01 0.01

Total 2.87 3.44 3.86 2.27 0.12
Dividends

Interim (paid during the year) 0.72 0.70 0.67 0.65 0.62
Final (paid during the 
following year) 1.00 0.96 0.92 0.86 0.83

Total 1.72 1.66 1.59 1.51 1.45
Amount paid during the year 1.68 1.62 1.53 1.48 1.44

Share prices Euronext Amsterdam

Highest 63.20 73.48 75.90 64.10 56.95
Lowest 39.21 43.72 51.51 34.90 36.57
Year end 41.95 56.90 65.26 60.85 42.43

US$ per €0.56 ordinary share dollars

2002 2001 2000 1999 1998

Net assetsc 18.31 17.29 17.23 15.98 15.71
Earningsb,c 2.71 3.08 3.56 2.41 0.13
Dividends

Interim (paid during the year) 0.70 0.61 0.60 0.70 0.71
Final (paid during the 
following year) d 0.88 0.80 0.77 0.89

Total d 1.50e 1.40 1.47 1.60
Amount paid during the year 1.58 1.41 1.37 1.59 1.61

Share prices New York Stock Exchange

Highest 57.30 64.15 65.69 67.38 60.38
Lowest 38.60 39.75 50.44 39.56 39.75
Year end 44.02 49.02 60.56 60.56 47.88

Shares outstanding at year end
€0.56

ordinary shares

2002 2,083,500,000f

2001 2,101,435,000
2000 2,144,296,352
1999 2,144,296,352
1998 2,144,296,352

Royal Dutch shareholder base
Estimated geographic distribution of shareholdings at year endg

%
2002 2001 2000 1999 1998

Continental Europe 69 59 58 59 59
USA 30 40 41 38 39
United Kingdom 1 1 1 3 2
Others * * * * *

100 100 100 100 100
*Less than 1% 

Listing of shares on stock exchanges
Royal Dutch (RD) and Shell Transport (ST) shares are listed, either as such or in the form
of Depositary Receipts, on various stock exchanges in different countries, the principal
ones in each being as follows:
Netherlands Amsterdam RD –
United Kingdom London RD ST
USA New York RD ST
Switzerland Zürich RD –
France Paris RD ST
Germany Frankfurt am Main RD ST
Belgium Brussels RD ST
Luxembourg Luxembourg RD –
Austria Vienna RD –
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Financial Summary £ million

2002 2001 2000 1999 1998

Net assets 16,074 16,914 16,504 14,172 13,431
Earnings 2,509 3,016 3,361 2,124 52
Ordinary dividends 1,474 1,440 1,452 1,392 1,342
Tax benefit referable to dividends 

declared by Group companies – – – – 59

%

Ordinary dividends 
as % of earnings 58.7 47.7 43.2 65.5 –

Per 25p Ordinary share pence

2002 2001 2000 1999 1998

Net assets 166.3 173.5 166.0 142.2 135.0
Earningsa

Share in Group income 25.9 30.7 33.8 21.4 0.5
Interest and other income, 
less expenses and 
preference dividends 0.0 0.0 0.0 0.0 0.0

Total 25.9 30.7 33.8 21.4 0.5
Ordinary dividends (excluding 
referable tax benefit)

Interim (paid during the year) 5.95 5.85 5.70 5.50 5.30
Final (paid during the 
following year) 9.30 8.95 8.90 8.50 8.20

Total 15.25 14.80 14.60 14.00 13.50
Amount paid during the year 14.90 14.75 14.20 13.70 13.30

Share prices London Stock Exchange

Highest 543 638 627 541 464
Lowest 361 430 412 304 316
Year end 409 472 549 515 369

US$ per New York Share (=six 25p Ordinary shares) dollars

2002 2001 2000 1999 1998

Net assetsb 16.05 15.09 14.89 13.83 13.44
Earningsa,b 2.33 2.65 3.07 2.07 0.05
Dividends and referable 
tax benefitsc

Interim (paid during the year) 0.52 0.51 0.48 0.54 0.53
Final (paid during the 
following year) d 0.78 0.76 0.77 0.80

Total d 1.29 1.24 1.31 1.33
Amount paid during the year 1.30 1.27 1.25 1.34 1.31

Share prices New York Stock Exchange

Highest 47.33 53.65 54.06 52.56 46.50
Lowest 34.02 38.72 40.00 30.50 31.00
Year end 38.92 41.45 49.38 49.00 37.19

Shares outstanding at year end
New York

Shares 
25p Ordinary (of  £1.50 

shares nominal value)

2002 9,667,500,000 1,611,250,000
2001 9,748,625,000 1,624,770,833
2000 9,943,509,726 1,657,251,621
1999 9,943,509,726 1,657,251,621
1998 9,943,509,726 1,657,251,621

Shell Transport shareholder base
Estimated geographic distribution of shareholdings at year ende

%
2002 2001 2000 1999 1998

United Kingdom 97 96 96 96 96
USA 3 4 4 4 4
Others * * * * *

100 100 100 100 100
*Less than 1%

Royal Dutch/Shell Transport shareholder base
Estimated geographic distribution of combined shareholdings at year ende

%
2002 2001 2000 1999 1998

Continental Europe 42 35 35 36 35
United Kingdom 39 39 39 40 40
USA 19 26 26 24 25
Others * * * * *

100 100 100 100 100
*Less than 1%

Summary – The “Shell” Transport and Trading Company, p.l.c.
Shell Transport’s net assets and earnings comprise mainly its share in the net assets and income of the Royal Dutch/Shell Group of Companies 
(see pages 4 to 7).

a Earnings per share calculations are based on the weighted average number of Ordinary shares. For 2002, the weighted average number of Ordinary shares was 9,708,889,499.
b The US dollar figures for earnings and net assets are translations of the above sterling amounts at the following rates of exchange:

Earnings (average rate) £1=US$ 1.5020 1.4401 1.5733 1.6171 1.6589
Net assets (year-end rate) £1=US$ 1.6085 1.4499 1.4945 1.6190 1.6599

c The current Double Taxation Conventions between the United Kingdom and the United States of America and Canada provide for the payment to qualifying United States and Canadian residents of an amount equal to
the relevant tax credit, less United Kingdom income tax at the rate of 15% on the sum of the dividend and the tax credit. The final dividend of 2002 will have a tax credit of 10/90ths. In this case, the withholding tax at 15%
would be more than the tax credit, and consequently the payment is treated as being reduced to zero. The tax authorities in the United States have ruled that US shareholders may elect to be treated as having received a
gross dividend equal to the net dividend plus the tax credit of 10/90ths and claim a foreign tax credit for the 10/90ths which is treated as tax paid in the UK.
The 1998 interim dividend was paid as a foreign income dividend and consequently did not carry a tax credit. United States and Canadian resident shareholders were therefore not entitled to receive any additional
amount under the terms of the respective Double Taxation Conventions in respect of this dividend.

d Proposed final dividend subject to approval at the Annual General Meeting of the Company on April 23, 2003. The amount to be paid in US dollars to holders of New York Shares will be determined by 
the $/£ exchange rate ruling on May 6, 2003.

e Data based on registered ownership records.
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Income/Adjusted CCS earnings $ million

2002 2001 2000 1999 1998

Sales proceeds:
Exploration and Production 18,525 21,094 22,123 10,098 8,956
Gas & Power 17,302 16,092 16,281 9,940 7,990
Oil Products 184,345 125,739 136,968 115,434 107,766
Chemicals 14,659 13,767 15,658 13,408 12,795
Other 767 589 481 826 767

Gross proceeds 235,598 177,281 191,511 149,706 138,274
Sales taxes, excise duties and similar levies 56,167 42,070 42,365 44,340 44,582
Net proceeds 179,431 135,211 149,146 105,366 93,692
Cost of salesa 151,214 107,839 118,328 81,839 76,674
Gross profit 28,217 27,372 30,818 23,527 17,018
Selling and distribution expensesa 9,954 7,898 7,896 8,195 9,342
Administrative expensesa 1,601 1,244 1,137 830 1,414
Explorationa 991 882 755 1,086 1,603
Research and developmenta 472 387 389 505 799
Operating profit of Group companies 15,199 16,961 20,641 12,911 3,860
Share of operating profit/(loss) of associated companies 2,624 3,041 3,859 2,321 (756)
Operating profit 17,823 20,002 24,500 15,232 3,104
Interest income 593 882 738 486 562
Other income 165 177 236 55 67
Interest expense 1,364 1,133 1,324 1,253 1,333
Currency exchange gains/(losses) (23) (30) (114) 1 5
Income before taxation 17,194 19,898 24,036 14,521 2,405
Taxation 7,617 8,694 11,273 5,696 1,913
Income after taxation 9,577 11,204 12,763 8,825 492
Income applicable to minority interests 158 352 44 241 142
Net income 9,419 10,852 12,719 8,584 350

Estimated current cost of supplies (CCS) adjustment 497 (700) 355 1,023 (551)
CCS earningsb 8,922 11,552 12,364 7,561 901

Special credits/(charges)d (296) (432) (747) 468 (4,245)
Adjusted CCS earningsc 9,218 11,984 13,111 7,093 5,146

Financial Statements

a Depreciation, depletion and amortisation included as follows:
Cost of sales 7,184 4,987 6,689 5,141 7,969
Selling and distribution expenses 1,095 1,007 1,087 1,225 1,260
Administrative expenses 62 53 57 88 100
Exploration 80 42 10 12 10
Research and development 33 28 42 54 84

8,454 6,117 7,885 6,520 9,423

b On this basis, cost of sales of the volumes sold in the period is based on the cost of supplies of the same period (instead of using the first-in first-out (FIFO) method of inventory accounting used by most Group companies)
and allowance is made for the estimated tax effects. These earnings are more comparable with those of companies using the last-in first-out (LIFO) inventory basis after excluding any inventory drawdown effects. 

c Adjusted CCS earnings exclude special credits/(charges).
d See page 8 for additional information.
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Financial Statements

Assets and Liabilities (at December 31) $ million

2002 2001 2000 1999 1998

Fixed assets
Tangible assets

Exploration and Production 93,653 68,798 61,030 61,058 62,976
Gas & Power 2,843 2,275 2,473 3,232 4,433
Oil Products 47,689 34,577 35,656 38,727 41,576
Chemicals 12,010 10,782 11,250 16,927 17,255
Corporate and Other 1,624 1,337 1,200 2,206 2,168

157,819 117,769 111,609 122,150 128,408
Intangible assets 6,458 2,414 2,484 4,432 4,191

less depreciation, depletion and amortisation 80,191 67,874 65,774 67,343 69,213
84,086 52,309 48,319 59,239 63,386

Investments
Associated companies 17,621 18,018 18,648 16,686 16,686
Securities 1,719 1,914 1,720 1,680 1,664
Other 1,420 1,108 1,043 924 1,022

Total fixed assets (1) 104,846 73,349 69,730 78,529 82,758
Other long-term assets (2) 7,299 7,716 6,838 4,962 4,711
Current assets

Inventories of oil and chemicals 9,383 5,704 7,253 6,981 5,111
Inventories of materials 915 637 631 757 865

10,298 6,341 7,884 7,738 5,976
Accounts receivable 28,687 17,467 26,611 18,603 13,887
Short-term securities 5 – 4 8 19
Cash and cash equivalents 1,556 6,670 11,431 4,043 2,717

Total current assets (3) 40,546 30,478 45,930 30,392 22,599
Current liabilities: amounts due within one year

Short-term debt (4) 12,874 3,988 3,357 6,922 7,778
Accounts payable and accrued liabilities 32,078 18,884 26,613 18,108 15,875
Taxes payable 5,010 4,494 6,116 5,092 4,053
Dividends payable to Parent Companies 5,153 6,101 6,612 3,341 3,434

Total current liabilities 55,115 33,467 42,698 33,463 31,140
Net current assets/(liabilities) (14,569) (2,989) 3,232 (3,071) (8,541)
Total assets less current liabilities 97,576 78,076 79,800 80,420 78,928
Long-term liabilities: amounts due after more than one year

Long-term debt (5) 6,817 1,832 4,070 6,009 6,032
Other 6,118 4,515 4,003 3,243 2,647

12,935 6,347 8,073 9,252 8,679
Provisions

Deferred taxation 12,471 7,146 7,008 7,053 7,155
Pensions and similar obligations 5,016 2,331 2,238 2,563 2,830
Decommissioning and restoration costs 3,528 2,615 2,514 2,539 2,601

21,015 12,092 11,760 12,155 12,586
Group net assets before minority interests (6) 63,626 59,637 59,967 59,013 57,663
Minority interests 3,562 3,477 2,881 2,842 2,701
Parent Companies’ interest in Group net assets 60,064 56,160 57,086 56,171 54,962
of which:

Royal Dutch’s 60% interest 36,038 33,696 34,252 33,703 32,977
Shell Transport’s 40% interest 24,026 22,464 22,834 22,468 21,985

Total assets (1+2+3) 152,691 111,543 122,498 113,883 110,068
Capital employed (4+5+6) 83,317 65,457 67,394 71,944 71,473
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Financial Statements

a This statement reflects cash flows arising from the activities of Group companies as measured in their own currencies, translated into dollars at quarterly average rates of exchange. Accordingly, cash flows recorded
exclude both the currency translation differences which arise as a result of translating the assets and liabilities of non-dollar Group companies to dollars at year-end rates of exchange (except for those arising on cash
and cash equivalents) and non-cash investing and financing activities. Cash flows resulting from movements in short-term securities of a trading nature are reported under cash flow provided by operating activities as part
of the decrease/(increase) in net working capital. Cash flows resulting from movements in all other short-term securities are reported under cash flow used in investing activities as part of movement in other investments. The
amounts of currency translation differences for the year are included within other comprehensive income as a component of the movement in the Parent Companies’ interest in Group net assets on page 12.

Cash Flowsa $ million

2002 2001 2000 1999 1998

Cash flow provided by operating activities
Net income 9,419 10,852 12,719 8,584 350
Adjustments to reconcile net income to cash flow provided by operating activities:

Depreciation, depletion and amortisation 8,454 6,117 7,885 6,520 9,423
Profit on sale of assets (367) (133) (1,026) (1,366) (241)
Movements in:

inventories (1,461) 1,067 (1,268) (2,059) 1,107
accounts receivable (5,761) 8,519 (10,007) (5,049) 1,972
accounts payable and accrued liabilities 6,885 (7,787) 9,741 3,066 486
taxes payable (710) (1,443) 967 1,260 (559)
short-term securities – – (2) 16 359

Decrease/(increase) in net working capital (1,047) 356 (569) (2,766) 3,365
Associated companies:

dividends more/(less) than net income 313 265 (132) 423 2,581
Provisions: 

deferred taxation (161) (180) 450 29 (1,612)
pensions and similar obligations 141 150 (83) (124) (82)
decommissioning and restoration costs 293 159 124 40 241

Long-term liabilities and other (838) (1,005) (1,053) (522) 562
Income applicable to minority interests 158 352 44 241 142
Cash flow provided by operating activities 16,365 16,933 18,359 11,059 14,729
Cash flow used in investing activities
Capital expenditure (including capitalised leases) (12,184) (9,626) (6,209) (7,409) (12,859)
Acquisitions (Enterprise Oil, Pennzoil-Quaker State and additional shares in Equilon) (8,925)
Proceeds from sale of assets 1,099 1,265 3,852 5,026 1,421
New investments in associated companies (1,289) (1,074) (1,161) (1,024) (1,282)
Disposals of investments in associated companies 501 507 2,283 549 362
Movement in other investments 83 (180) (336) (165) (142)
Cash flow used in investing activities (20,715) (9,108) (1,571) (3,023) (12,500)
Cash flow used in financing activities
Long-term debt (including short-term part):

new borrowings 5,267 180 945 1,798 1,572
repayments (5,610) (1,115) (1,276) (1,575) (1,532)

(343) (935) (331) 223 40

Net increase/(decrease) in short-term debt 7,058 (794) (3,271) (922) 1,850
Change in minority interests 421 (206) (22) 54 521
Dividends paid to: 

Parent Companies (6,961) (9,406) (5,239) (5,446) (5,819)
minority interests (228) (221) (262) (165) (174)

Cash flow used in financing activities (53) (11,562) (9,125) (6,256) (3,582)
Parent Companies’ shares: net sales/(purchases) and dividends received (864) (773) (200) (411) (210)
Currency translation differences relating to cash and cash equivalents 153 (251) (75) (43) (26)
Increase/(decrease) in cash and cash equivalents (5,114) (4,761) 7,388 1,326 (1,589)
Cash and cash equivalents at January 1 6,670 11,431 4,043 2,717 4,306
Cash and cash equivalents at December 31 1,556 6,670 11,431 4,043 2,717
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Financial Statements

Division of Group net income between the Parent Companiesa $ million

2002 2001 2000 1999 1998

Total
Group net income 9,419 10,852 12,719 8,584 350
Items applicable to Shell Transport (see below) – – – – 97
Divisible for 60:40 purposes 9,419 10,852 12,719 8,584 447

Net distributions to Parent Companies 5,435 9,163 8,579 5,631 5,712
Items applicable to Shell Transport – – – – 97
Net distributions to Parent Companies 
plus items applicable to Shell Transport – split 60:40 (1) 5,435 9,163 8,579 5,631 5,809
Undistributed net income/(Distributions from retained earnings) – split 60:40 (2) 3,984 1,689 4,140 2,953 (5,362)

Royal Dutch’s share of above
Net distributions 60% of (1) 3,261 5,498 5,147 3,379 3,485
Undistributed net income/(Distributions from retained earnings) 60% of (2) 2,390 1,013 2,484 1,772 (3,217)
Share in Group net income 5,651 6,511 7,631 5,151 268
Percentage of Group net income 60.0 60.0 60.0 60.0 76.6

Shell Transport’s share of above
Net distributions plus items applicable to Shell Transport 40% of (1) 2,174 3,665 3,432 2,252 2,324
less Tax benefit brought into account by Shell Transport – – – – 97
Net distributions 2,174 3,665 3,432 2,252 2,227
Undistributed net income/(Distributions from retained earnings) 40% of (2) 1,594 676 1,656 1,181 (2,145)
Share in Group net income 3,768 4,341 5,088 3,433 82
Percentage of Group net income 40.0 40.0 40.0 40.0 23.4

On a per share basis
2002 2001 2000 1999 1998

Royal Dutchb
€ per ordinary share

Net income per share 2.86 3.43 3.86 2.26 0.11
Adjusted CCS earnings per sharec 2.79 3.79 3.99 1.87 1.67

Royal Dutchb $ per ordinary share

Net income per share 2.70 3.07 3.56 2.40 0.13
Adjusted CCS earnings per sharec 2.64 3.39 3.67 1.98 1.84

Shell Transportd pence per Ordinary share

Net income per share 25.8 30.7 33.8 21.4 0.5
Adjusted CCS earnings per sharec 25.2 33.9 34.9 17.6 7.3

Shell Transport New York Shared $ per New York Share

Net income per share 2.33 2.65 3.07 2.07 0.05
Adjusted CCS earnings per sharec 2.28 2.93 3.16 1.71 0.73

a The division of Group net income between the Parent Companies is calculated on the basis of the arrangements set out in Note 1 on page 58 of the 2002 Annual Reports.
b See Noteb on page 2.
c See Notec on page 4.
d See Notea on page 3.
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Financial Statements

a See Noteb on page 4.
b See Notec on page 4.

Earnings by industry segment $ million

2002
World

outside
As reported Total USA USA

Exploration and Production 6,997 5,102 1,895
Gas & Power 774 837 (63)
Oil Products 1,618 1,677 (59)
Chemicals 489 633 (144)
Other industry segments (110)
Total operating segments 9,768
Corporate (751)
Minority interests (95)
CCS earningsa 8,922
CCS adjustment 497
Net income 9,419

Adjusted CCS earnings by industry segmentb $ million

Exploration and Production 7,052 5,258 1,794
Gas & Power 797 778 19
Oil Products 1,802 1,797 5
Chemicals 551 656 (105)
Other industry segments (127)
Total operating segments 10,075
Corporate (751)
Minority interests (106)
Total 9,218

Special credits/(charges) by industry segment $ million

2002
World

outside
Total USA USA

Exploration and Production
Restructuring and redundancy (68) (68)
Asset disposals/impairment 13 (88) 101
Other

(55) (156) 101
Gas & Power 
Restructuring and redundancy
Asset disposals/impairment (2) 80 (82)
Other (21) (21)

(23) 59 (82)
Oil Products
Restructuring and redundancy (88) (75) (13)
Asset disposals/impairment (6) (45) 39
Other (90) (90)

(184) (120) (64)
Chemicals
Restructuring and redundancy
Asset disposals/impairment (40) (23) (17)
Other (22) (22)

(62) (23) (39)
Other industry segments
Restructuring and redundancy
Asset disposals/impairment 17
Other

17
Corporate
Other

Minority interests
Asset disposals/impairment 11
Other

11
Total (296)
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$ million $ million $ million $ million

2001 2000 1999 1998
World World World World

outside outside outside outside
Total USA USA Total USA USA Total USA USA Total USA USA

8,023 5,819 2,204 10,059 6,722 3,337 4,753 3,242 1,511 (60) 1,350 (1,410)
1,226 948 278 112 719 (607) 398 270 128 (155) 463 (618)
3,067 2,954 113 2,068 1,869 199 2,105 1,945 160 2,675 2,404 271

230 488 (258) 992 1,021 (29) 1,064 810 254 (525) (236) (289)
(287) (12) (28) (46)

12,259 13,219 8,292 1,889
(320) (825) (538) (810)
(387) (30) (193) (178)

11,552 12,364 7,561 901
(700) 355 1,023 (551)

10,852 12,719 8,584 350

$ million $ million $ million $ million

8,047 5,819 2,228 9,436 6,583 2,853 4,563 3,374 1,189 2,161 1,959 202
1,217 950 267 753 688 65 294 270 24 428 397 31
3,377 2,975 402 3,038 2,643 395 1,950 1,757 193 2,882 2,518 364

241 404 (163) 925 662 263 988 649 339 645 429 216
(191) (95) 1 18

12,691 14,057 7,796 6,134
(320) (637) (538) (810)
(387) (309) (165) (178)

11,984 13,111 7,093 5,146

$ million $ million $ million $ million

2001 2000 1999 1998
World World World World

outside outside outside outside
Total USA USA Total USA USA Total USA USA Total USA USA

(98) (69) (29) (75) (58) (17)
623 139 484 239 (63) 302 (2,050) (455) (1,595)

(24) (24) 49 49 (96) (96)
(24) (24) 623 139 484 190 (132) 322 (2,221) (609) (1,612)

(12) (2) (10) (10) (10) (23) (23)
21 21 (672) (672) 114 114 (626) (626)

31 31 66 66
9 (2) 11 (641) 31 (672) 104 104 (583) 66 (649)

(237) (18) (219) (42) (42) (83) (83) (212) (199) (13)
(13) (13) (783) (707) (76) 165 297 (132) (106) (106)
(60) 10 (70) (145) (25) (120) 73 (26) 99 111 191 (80)

(310) (21) (289) (970) (774) (196) 155 188 (33) (207) (114) (93)

(11) (11) (84) (47) (37) (132) (110) (22)
68 99 (31) 133 370 (237) 158 196 (38) (1,068) (617) (451)
(79) (15) (64) (55) (55) 2 12 (10) 30 62 (32)
(11) 84 (95) 67 359 (292) 76 161 (85) (1,170) (665) (505)

(22) (16)
(74) 70 (13)

13 (64)
(96) 83 (29) (64)

(188)
(188)

288 (28)
(9)

279 (28)
(432) (747) 468 (4,245)
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Quarterly earnings by industry segment $ million $ million

2002 Quarters 2001 Quarters
Year 4th 3rd 2nd 1st Year 4th 3rd 2nd 1st

Exploration and Production
World outside USA 5,102 1,466 1,173 1,257 1,206 5,819 993 1,343 1,538 1,945
USA 1,895 503 526 502 364 2,204 244 425 633 902

Gas & Power 
World outside USA 837 262 211 108 256 948 168 179 304 297
USA (63) (66) (15) 20 (2) 278 15 119 86 58

Oil Products
World outside USA 1,677 509 464 322 382 2,954 530 704 774 946
USA (59) (161) 119 4 (21) 113 (245) 75 271 12

Chemicals
World outside USA 633 204 189 145 95 488 67 64 81 276
USA (144) (76) (25) (23) (20) (258) (165) (49) 28 (72)

Other industry segments (110) (22) 42 (89) (41) (287) (102) (71) (60) (54)

Total operating segments 9,768 2,619 2,684 2,246 2,219 12,259 1,505 2,789 3,655 4,310
Corporate

Interest income/(expense) (788) (285) (268) (120) (115) (242) (63) (82) (61) (36)
Currency exchange gains/(losses) 92 83 (16) 32 (7) 25 17 (19) 14 13
Other – including taxation (55) (13) 70 (60) (52) (103) 3 25 19 (150)

Minority interests (95) (78) (51) 2 32 (387) (69) (72) (115) (131)

CCS earnings 8,922 2,326 2,419 2,100 2,077 11,552 1,393 2,641 3,512 4,006
CCS adjustment 497 (12) 212 112 185 (700) (493) (187) 96 (116)

Net income 9,419 2,314 2,631 2,212 2,262 10,852 900 2,454 3,608 3,890

Quarterly adjusted CCS earnings by industry segmenta $ million $ million

2002 Quarters 2001 Quarters
Year 4th 3rd 2nd 1st Year 4th 3rd 2nd 1st

Exploration and Production
World outside USA 5,258 1,601 1,158 1,307 1,192 5,819 993 1,343 1,538 1,945
USA 1,794 503 526 502 263 2,228 244 435 647 902

Gas & Power 
World outside USA 778 266 127 129 256 950 168 181 304 297
USA 19 39 – 20 (40) 267 4 119 86 58

Oil Products
World outside USA 1,797 572 464 322 439 2,975 561 704 764 946
USA 5 (85) 63 25 2 402 24 95 271 12

Chemicals
World outside USA 656 227 189 145 95 404 103 77 99 125
USA (105) (47) (25) (13) (20) (163) (70) (49) 28 (72)

Other industry segments (127) (1) 4 (89) (41) (191) (6) (71) (60) (54)

Total operating segments 10,075 3,075 2,506 2,348 2,146 12,691 2,021 2,834 3,677 4,159
Corporate

Interest income/(expense) (788) (285) (268) (120) (115) (242) (63) (82) (61) (36)
Currency exchange gains/(losses) 92 83 (16) 32 (7) 25 17 (19) 14 13
Other – including taxation (55) (13) 70 (60) (52) (103) 3 25 19 (150)

Minority interests (106) (78) (51) 2 21 (387) (69) (72) (115) (131)

Total 9,218 2,782 2,241 2,202 1,993 11,984 1,909 2,686 3,534 3,855

a See Notec on page 4.
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$ million $ million $ million

2000 Quarters 1999 Quarters 1998 Quarters
Year 4th 3rd 2nd 1st Year 4th 3rd 2nd 1st Year 4th 3rd 2nd 1st

6,722 1,807 1,600 1,627 1,688 3,242 1,172 790 634 646 1,350 (233) 296 442 845
3,337 839 745 1,065 688 1,511 391 626 292 202 (1,410) (1,621) 6 128 77

719 211 172 221 115 270 76 21 114 59 463 63 150 164 86
(607) (23) 41 (635) 10 128 (24) 71 60 21 (618) (637) 7 5 7

1,869 784 (58) 581 562 1,945 664 316 400 565 2,404 398 509 741 756
199 64 55 68 12 160 (106) 127 61 78 271 8 96 138 29

1,021 344 217 218 242 810 397 115 167 131 (236) (703) 60 157 250
(29) (138) (43) 127 25 254 (23) 127 63 87 (289) (480) 24 75 92

(12) (31) 41 12 (34) (28) (20) 6 (2) (12) (46) (68) (15) 20 17

13,219 3,857 2,770 3,284 3,308 8,292 2,527 2,199 1,789 1,777 1,889 (3,273) 1,133 1,870 2,159

(547) (106) (130) (133) (178) (713) (218) (151) (184) (160) (705) (208) (177) (148) (172)
(93) 7 (29) (35) (36) 30 36 (55) 24 25 (49) 26 (20) (62) 7

(185) (159) (50) (26) 50 145 23 56 68 (2) (56) (87) 44 (17) 4

(30) (109) 207 (65) (63) (193) (83) (45) (30) (35) (178) (26) (62) (37) (53)

12,364 3,490 2,768 3,025 3,081 7,561 2,285 2,004 1,667 1,605 901 (3,568) 918 1,606 1,945
355 (377) 292 186 254 1,023 297 374 279 73 (551) (171) (22) (109) (249)

12,719 3,113 3,060 3,211 3,335 8,584 2,582 2,378 1,946 1,678 350 (3,739) 896 1,497 1,696

$ million $ million $ million

2000 Quarters 1999 Quarters 1998 Quarters
Year 4th 3rd 2nd 1st Year 4th 3rd 2nd 1st Year 4th 3rd 2nd 1st

6,583 1,751 1,600 1,544 1,688 3,374 1,285 772 634 683 1,959 376 296 442 845
2,853 828 745 609 671 1,189 400 449 233 107 202 (9) 6 128 77

688 180 172 221 115 270 76 21 114 59 397 74 73 164 86
65 (23) 53 25 10 24 (14) 10 7 21 31 12 7 5 7

2,643 841 659 581 562 1,757 389 410 393 565 2,518 576 509 677 756
395 110 120 137 28 193 (53) 127 72 47 364 101 96 138 29

662 95 199 159 209 649 326 81 191 51 429 (38) 60 157 250
263 11 25 120 107 339 32 127 93 87 216 25 24 75 92

(95) (44) (29) 12 (34) 1 9 6 (2) (12) 18 (4) (15) 20 17

14,057 3,749 3,544 3,408 3,356 7,796 2,449 2,003 1,736 1,608 6,134 1,113 1,056 1,806 2,159

(547) (106) (130) (133) (178) (713) (218) (151) (184) (160) (705) (208) (177) (148) (172)
(93) 7 (29) (35) (36) 30 36 (55) 24 25 (49) 26 (20) (62) 7

3 29 (50) (26) 50 145 23 56 68 (2) (56) (87) 44 (17) 4

(309) (100) (81) (65) (63) (165) (56) (45) (29) (35) (178) (26) (62) (37) (53)

13,111 3,579 3,254 3,149 3,129 7,093 2,235 1,808 1,614 1,436 5,146 818 841 1,542 1,945
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Financial ratios
2002 2001 2000 1999 1998

Return on average capital employed
CCS earnings plus the Group share of interest expense, less tax on the interest 
expense, as % of the Group share of average capital employed 14.0 19.2 19.5 12.1 2.8
Return on sales
Net income plus minority interests as % of sales proceeds (including sales taxes, etc.) 4.1 6.3 6.7 5.9 0.4
Return on equity
Net income as % of average net assets 16.2 19.2 22.5 15.4 0.6
Current ratio
Current assets: current liabilities 0.7 0.9 1.1 0.9 0.7
Long-term debt ratio
Long-term debt as % of capital employed less short-term debt 9.7 3.0 6.4 9.2 9.5
Total debt ratio
Long-term debt plus short-term debt as % of capital employed 23.6 8.9 11.0 18.0 19.3

Parent Companies’ interest in Group net assets $ million

2002 2001 2000 1999 1998

At January 1 56,160 57,086 56,171 54,962 60,386
Net income 9,419 10,852 12,719 8,584 350

65,579 67,938 68,890 63,546 60,736
Other comprehensive income 764 (1,973) (3,025) (1,333) 638
Net distributions to Parent Companies (5,435) (9,163) (8,579) (5,631) (5,712)
Parent Companies’ shares held by Group companies at January 1, 1998 (490)
Increase in Parent Companies’ shares held, net of dividends received (844) (642) (200) (411) (210)
At December 31 60,064 56,160 57,086 56,171 54,962
Applicable to: Royal Dutch (60%) 36,038 33,696 34,252 33,703 32,977

Shell Transport (40%) 24,026 22,464 22,834 22,468 21,985
60,064 56,160 57,086 56,171 54,962
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Capital investment $ million

2002 2001 2000 1999 1998

Capital expenditurea

Exploration and Production Europe 7,348 1,143 935 1,032 1,939
Other Eastern Hemisphere 2,641 2,861 1,153 1,708 2,112
USA 1,792 1,741 1,027 918 1,450
Other Western Hemisphere 1,365 1,130 686 479 973

13,146 6,875 3,801 4,137 6,474
Gas & Power Europe – – – – 13

Other Eastern Hemisphere 229 50 38 212 9
USA 9 34 146 192 1,793
Other Western Hemisphere 233 229 104 66 1

471 313 288 470 1,816
Oil Products Europe 2,272 655 454 602 1,394

Other Eastern Hemisphere 480 342 388 380 687
USA 4,408 3 – 1 47
Other Western Hemisphere 493 462 416 355 648

7,653 1,462 1,258 1,338 2,776
Chemicals Europe 167 97 290 388 647

Other Eastern Hemisphere 87 53 57 235 82
USA 416 513 336 415 670
Other Western Hemisphere 10 22 43 140 92

680 685 726 1,178 1,491
Other segments 494 291 136 286 302

22,444 9,626 6,209 7,409 12,859
Exploration expense (excluding depreciation and release of currency translation differences)

Europe 171 93 89 247 351
Other Eastern Hemisphere 355 353 398 448 596
USA 223 268 190 196 361
Other Western Hemisphere 166 143 76 171 287

915 857 753 1,062 1,595
Total capital expenditure and exploration expense 23,359 10,483 6,962 8,471 14,454
New equity investments in associated companies

Europe 73 162 69 139 287
Other Eastern Hemisphere 163 90 287 312 158
USA 295 236 156 54 317
Other Western Hemisphere 153 216 93 125 109

684 704 605 630 871
New loans to associated companies

Europe 70 33 14 200 182
Other Eastern Hemisphere 390 334 367 190 229
USA 118 – – – –
Other Western Hemisphere 27 3 175 4 –

605 370 556 394 411
Other investments – 224 414 – –
Total capital investment* 24,648 11,781 8,537 9,495 15,736

*comprising Europe 10,384 2,232 1,881 2,654 4,889
Other Eastern Hemisphere 4,373 4,319 3,170 3,646 3,987
USA 7,461 2,976 1,861 1,822 4,695
Other Western Hemisphere 2,430 2,254 1,625 1,373 2,165

24,648 11,781 8,537 9,495 15,736

*comprising Exploration and Production 14,082 8,000 4,839 5,390 8,316
Gas & Power 682 810 483 675 1,986
Oil Products 7,945 1,518 1,565 1,356 2,843
Chemicals 839 751 941 1,384 1,869
Other segments 495 332 153 296 311
New loans to associated companies 605 370 556 394 411

24,648 11,781 8,537 9,495 15,736

a Includes acquisitions. 2002 includes $1.3 billion for DEA, (payable in July 2003) and the acquisition cost of Enterprise Oil has been included within the amount shown for Exploration and Production in Europe.
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a Charges for the year included within the Statement of Income (excluding (profit)/loss on sale of assets).

Fixed assets (at December 31) $ million

2002 2001 2000 1999 1998

Exploration and Production Europe 21,256 7,852 8,997 10,645 11,955
Other Eastern Hemisphere 15,793 14,655 11,056 10,028 9,280
USA 8,665 8,303 6,776 7,714 8,897
Other Western Hemisphere 6,225 3,627 2,928 2,643 2,608

51,939 34,437 29,757 31,030 32,740
Gas & Power Europe 513 406 509 469 583

Other Eastern Hemisphere 4,027 3,243 2,727 2,563 2,144
USA 1,894 1,830 1,404 2,590 3,127
Other Western Hemisphere 838 1,241 1,567 843 667

7,272 6,720 6,207 6,465 6,521
Oil Products Europe 10,263 6,938 7,549 8,842 10,762

Other Eastern Hemisphere 6,567 6,300 6,666 7,931 8,104
USA 12,620 4,269 4,536 4,533 5,260
Other Western Hemisphere 3,401 3,424 3,462 3,776 3,779

32,851 20,931 22,213 25,082 27,905
Chemicals Europe 3,887 3,472 3,844 5,036 4,916

Other Eastern Hemisphere 2,461 2,215 2,248 2,357 2,119
USA 3,139 2,687 2,486 4,325 4,652
Other Western Hemisphere 353 345 350 760 752

9,840 8,719 8,928 12,478 12,439
Other industry segments Europe 378 208 127 99 112

Other Eastern Hemisphere 32 22 16 722 595
USA 344 223 337 317 311
Other Western Hemisphere 171 196 236 329 308

925 649 716 1,467 1,326
Total operating segments 102,827 71,456 67,821 76,522 80,931
Corporate 2,019 1,893 1,909 2,007 1,827

104,846 73,349 69,730 78,529 82,758

Depreciation, depletion and amortisationa $ million

2002 2001 2000 1999 1998

Exploration and Production Europe 2,208 1,271 1,429 1,648 1,314
Other Eastern Hemisphere 1,620 1,247 872 711 715
USA 1,352 1,072 953 851 1,171
Other Western Hemisphere 226 244 315 279 730

5,406 3,834 3,569 3,489 3,930
Gas & Power Europe 6 6 7 8 6

Other Eastern Hemisphere 55 56 47 37 34
USA 66 43 774 34 878
Other Western Hemisphere 1 1 13 7 11

128 106 841 86 929
Oil Products Europe 961 780 874 1,103 1,255

Other Eastern Hemisphere 538 505 1,356 578 562
USA 558 5 5 6 66
Other Western Hemisphere 349 327 355 358 332

2,406 1,617 2,590 2,045 2,215
Chemicals Europe 140 123 244 312 1,090

Other Eastern Hemisphere 59 58 79 32 124
USA 179 200 374 332 828
Other Western Hemisphere 23 23 27 81 193

401 404 724 757 2,235
Other industry segments Europe 33 28 24 19 15

Other Eastern Hemisphere 4 4 47 50 37
USA 34 57 38 54 37
Other Western Hemisphere 21 50 37 1 1

92 139 146 124 90
Total operating segments 8,433 6,100 7,870 6,501 9,399
Corporate 21 17 15 19 24

8,454 6,117 7,885 6,520 9,423
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a The charge for Group companies comprises:
current taxation 6,752 7,722 9,251 4,869 3,746
deferred taxation (137) (109) 507 (139) (2,322)

Capital employed (at December 31) $ million

2002 2001 2000 1999 1998

Exploration and Production World outside USA 29,180 18,222 16,883 17,877 17,573
USA 6,582 6,366 5,082 6,068 7,648

35,762 24,588 21,965 23,945 25,221
Gas & Power World outside USA 5,482 5,135 5,067 3,979 3,774

USA 2,168 2,275 1,889 2,932 2,886
7,650 7,410 6,956 6,911 6,660

Oil Products World outside USA 20,677 18,066 19,740 21,585 22,402
USA 10,640 3,718 3,768 3,988 4,170

31,317 21,784 23,508 25,573 26,572
Chemicals World outside USA 7,098 6,109 6,561 8,619 8,588

USA 2,274 2,412 2,231 4,136 3,852
9,372 8,521 8,792 12,755 12,440

Other industry segments 1,611 1,815 1,213 2,176 1,283
Total operating segments 85,712 64,118 62,434 71,360 72,176
Corporate (2,395) 1,339 4,960 584 (703)

83,317 65,457 67,394 71,944 71,473

Taxation $ million

2002 2001 2000 1999 1998

Exploration and Production 6,145 7,026 8,635 4,140 1,596
Other segments 470 587 1,123 590 (172)
Charge for Group companiesa 6,615 7,613 9,758 4,730 1,424
Charge for associated companies 1,002 1,081 1,515 966 489
Total for Group and associated companies 7,617 8,694 11,273 5,696 1,913

%

As percentage of income before taxation 44 44 47 39 80
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Oil and gas – exploration and production operations*
USA (California and Gulf of Mexico) and Canada
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Venezuela, Trinidad, Brazil and Argentina
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North Sea
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Oil and gas – exploration and production operations

Nigeria, Cameroon, Morocco, Gabon, Angola and Italy 
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Oil and gas – exploration and production operations

China, Thailand, Pakistan and Bangladesh 
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Oil and gas – exploration and production operations

Brunei, Malaysia, Philippines, Australia (North West Shelf) and New Zealand
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Oil and gas – exploration and production operations

UAE, Oman, Iran, Egypt and Syria
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Commonwealth of Independent States projects

Europe Exploration Production Shell Operatorb

Austria ● ● ●

Denmark ● ●

Germany ● ● ● ● ●

Ireland, Republic of ● ●

Italy ● ● ● ● ●

Netherlands ● ● ● ● ● ●

Norway ● ● ●

Spain ●

UK ● ● ●

Other Eastern Hemisphere

Algeria ●

Angola ●

Australia ● ● ●

Azerbaijan ●

Bangladesh ● ● ● ● ●

Brunei ● ● ● ● ● ●

Cameroon ● ● ●

China ● ● ● ● ●

Location of activities (at December 31, 2002)a

Exploration Production Shell Operatorb

Egypt ● ● ● ● ● ●

Gabon ● ● ● ● ●

Iran ● ●

Kazakhstan ● ●

Malaysia ● ● ●

Mauritania ●

Morocco ● ●

New Zealand ● ● ● ● ● ●

Nigeria ● ● ● ● ● ●

Oman ● ● ●

Pakistan ● ● ● ●

Papua New Guinea ● ●

Philippines ● ● ●

Russia ● ● ● ● ● ●

Senegal ●

Syria ● ●

Thailand ● ● ● ●

United Arab Emirates ● ●

Exploration Production Shell Operatorb

USA ● ● ● ● ● ●

Other Western Hemisphere

Argentina ● ● ●

Brazil ● ● ●

Canada ● ● ● ● ●

Trinidad and Tobago ● ●

Venezuela ● ●

● = Onshore  ● = Offshore

a Including associated companies.
b In several countries where “Shell operator” is indicated, a Group interest company is operator of some but not all exploration and/or production ventures.
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Oil and gas acreage (at December 31)a,b,c thousand acres thousand acres

2002 2001
Developed Undeveloped Developed Undeveloped

Gross Net Gross Net Gross Net Gross Net

Europe 10,417 3,259 19,752 6,930 9,570 3,031 12,616 4,581
Other Eastern Hemisphere 45,701 15,185 162,407 68,740 44,760 14,821 160,957 69,801
USA 1,557 754 4,670 3,183 1,599 702 3,931 2,609
Other Western Hemisphere 832 509 33,338 22,841 767 492 35,709 22,001

58,507 19,707 220,167 101,694 56,696 19,046 213,213 98,992

Number of productive wells (at December 31)a,b

2002 2001
Oil Gas Oil Gas

Gross Net Gross Net Gross Net Gross Net

Europe 2,002 533 1,454 458 1,618 429 1,299 427
Other Eastern Hemisphere 6,172 2,257 426 223 6,066 2,169 375 197
USA 15,686 8,294 945 686 16,717 8,511 956 658
Other Western Hemisphere 112 110 314 259 86 86 298 251

23,972 11,194 3,139 1,626 24,487 11,195 2,928 1,533

Number of net productive wells and dry holes drilleda

2002 2001 2000 1999 1998
Productive Dry Productive Dry Productive Dry Productive Dry Productive Dry

Exploration
Europe 3 4 2 4 3 3 5 2 6 6
Other Eastern Hemisphere 12 11 17 14 15 11 13 16 12 18
USA 10 4 2 4 9 4 8 9 18 16
Other Western Hemisphere 2 2 3 3 1 2 – 13 6 9

27 21 24 25 28 20 26 40 42 49

Development
Europe 55 – 30 10 19 – 32 2 46 1
Other Eastern Hemisphere 166 13 165 11 152 10 149 2 179 6
USA 559 1 549 2 492 3 290 – 555 8
Other Western Hemisphere 31 – 25 – 10 1 14 2 49 –

811 14 769 23 673 14 485 6 829 15

Oil and gas – exploration and production operations

a Including associated companies.
b The term “gross” relates to the total activity in which Group and associated companies have an interest, and the term “net” relates to the sum of the fractional interests owned by Group companies plus the Group share of

associated companies’ fractional interests.
c One thousand acres equals approximately four square kilometres.
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Oil and gas – exploration and production operations

thousand acres thousand acres thousand acres

2000 1999 1998
Developed Undeveloped Developed Undeveloped Developed Undeveloped

Gross Net Gross Net Gross Net Gross Net Gross Net Gross Net

9,399 2,973 13,951 4,920 10,162 3,218 16,697 5,790 10,078 3,189 20,141 7,640
44,761 14,534 131,644 68,854 44,680 14,530 135,798 75,106 44,896 14,946 158,345 86,520

1,967 934 4,280 2,743 3,642 1,245 6,074 3,499 4,290 1,331 8,054 4,485
1,198 824 49,219 27,368 1,149 850 61,344 33,215 1,430 1,052 39,910 25,699

57,325 19,265 199,094 103,885 59,633 19,843 219,913 117,610 60,694 20,518 226,450 124,344

2000 1999 1998
Oil Gas Oil Gas Oil Gas

Gross Net Gross Net Gross Net Gross Net Gross Net Gross Net

1,640 442 1,349 438 1,642 447 1,359 436 1,603 437 1,334 424
5,910 2,097 332 159 6,299 2,271 352 153 6,037 2,249 275 119

17,870 8,870 1,044 627 28,165 11,636 1,631 845 27,818 10,679 1,909 938
338 193 274 230 413 267 259 223 1,009 650 260 226

25,758 11,602 2,999 1,454 36,519 14,621 3,601 1,657 36,467 14,015 3,778 1,707

Number of wells drilling (at December 31, 2002)a,b

Exploration Development Total

Gross Net Gross Net Gross Net

Europe 2 1 31 9 33 10
Other Eastern Hemisphere 9 2 63 24 72 26
USA 6 3 16 10 22 13
Other Western Hemisphere 3 2 7 5 10 7

20 8 117 48 137 56

a Including associated companies.
b See Noteb on page 24.
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Oil and gas reserves

Net quantities of proved oil and gas reserves are shown in the tables on this
and the following pages. Proved reserves are the estimated quantities of oil
and gas which geological and engineering data demonstrate with reasonable
certainty to be recoverable in future years from known reservoirs under
existing economic and operating conditions. Proved developed reserves are
those reserves which can be expected to be recovered through existing wells
with existing equipment and operating methods. The reserves reported

exclude volumes attributable to oil and gas discoveries which are not at
present considered proved. Such reserves will be included when technical, 
fiscal and other conditions allow them to be economically developed and
produced. Proved reserves are shown net of any quantities of oil or gas that
are expected to be taken by others as royalties in kind but do not exclude
certain quantities related to royalties expected to be paid in cash or those
related to fixed margin contracts. Proved reserves include certain quantities

Crude oil and natural gas liquids million barrels million barrels

2002 2001
Eastern Western Eastern Western

Hemisphere Hemisphere Hemisphere Hemisphere

Proved developed and undeveloped reserves Total Europe Other USA Other Total Europe Other USA Other

Group companies
At January 1 8,544 1,105 6,188 675 576 8,670 1,173 6,276 611 610
Revisions and reclassifications 26 103 (170) 77 16 225 47 130 31 17
Improved recovery 135 15 69 51 – 118 67 51 – –
Extensions and discoveries 423 – 389 33 1 174 17 17 139 1
Purchases of minerals in place 776 667 – 7 102 83 – 80 3 –
Sales of minerals in place (105) (1) (101) (3) – (15) – – (1) (14)
Transfers to associated companies in the USA – – – – – – – – – –
Production (773) (254) (361) (120) (38) (711) (199) (366) (108) (38)
At December 31 9,026 1,635 6,014 720 657 8,544 1,105 6,188 675 576
Group share of associated companies
At January 1 925 1 568 356 – 1,081 1 639 441 –
Revisions and reclassifications 109 1 43 65 – (78) – (43) (35) –
Improved recovery 6 – 6 – – 13 – 12 1 –
Extensions and discoveries 40 – 7 33 – 17 – 17 – –
Purchases of minerals in place 121 – 121 – – – – – – –
Sales of minerals in place (1) – (1) – – (9) – – (9) –
Transfers from Group companies in the USA – – – – – – – – – –
Production (93) – (52) (41) – (99) – (57) (42) –
At December 31 1,107 2 692 413 – 925 1 568 356 –
Total 10,133 9,469
Minority interests’ share of proved reserves
of Group companies

At December 31 215 – 146 – 69 206 – 132 – 74
Oil sands
Group companies (before deduction 
of minority interests)

At December 31 600 – – – 600 600 – – – 600
Proved developed reserves
Group companies
At January 1 3,734 787 2,275 429 243 3,812 872 2,332 351 257
At December 31 3,959 1,129 2,233 373 224 3,734 787 2,275 429 243
Group share of associated companies
At January 1 598 1 267 330 – 657 1 292 364 –
At December 31 667 1 301 365 – 598 1 267 330 –
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Oil and gas reserves

of oil or gas which will be produced under arrangements which involve Group
companies in upstream risks and rewards but do not transfer title of the product
to those companies. 
Gas quantities have not been adjusted to standard heat content. Oil and gas
reserves cannot be measured exactly since estimation of reserves involves
subjective judgement and arbitrary determinations. All estimates are subject
to revision.

Cumulative replacement ratios; net additions to proved oil and gas
reserves including oil sands over the past five years (1998–2002) are
equivalent to 109% of total production. The total five year proved oil and gas
replacement ratio excluding oil sands is 100% (111% for oil and 83% for gas). 
The term “oil” as used above includes crude oil and natural gas liquids.

million barrels million barrels million barrels

2000 1999 1998
Eastern Western Eastern Western Eastern Western

Hemisphere Hemisphere Hemisphere Hemisphere Hemisphere Hemisphere

Total Europe Other USA Other Total Europe Other USA Other Total Europe Other USA Other

8,509 1,330 6,143 578 458 8,779 1,515 5,782 940 542 8,354 1,423 5,156 1,034 741
405 81 210 15 99 422 1 430 (31) 22 1,077 268 884 40 (115)
279 45 143 – 91 82 2 80 – – 34 12 22 – –
327 12 188 126 1 325 43 219 63 – 174 28 104 40 2

– – – – – – – – – – 39 – 30 1 8
(121) (71) (44) (6) – (376) (4) (27) (279) (66) (119) (1) (40) (31) (47)

– – – – – – – – – – (27) – – (27) –
(729) (224) (364) (102) (39) (723) (227) (341) (115) (40) (753) (215) (374) (117) (47)

8,670 1,173 6,276 611 610 8,509 1,330 6,143 578 458 8,779 1,515 5,782 940 542

1,266 1 448 817 – 1,252 2 426 824 – 1,327 2 394 931 –
95 – 121 (26) – 83 (1) 25 59 – (81) – 56 (137) –
19 – 17 2 – 35 – 18 17 – – – – – –
56 – 55 1 – 14 – 12 2 – 8 – 8 – –
62 – 62 – – 4 – 3 1 – 77 – – 77 –

(314) – (12) (302) – (17) – – (17) – – – – – –
– – – – – – – – – – 27 – – 27 –

(103) – (52) (51) – (105) – (36) (69) – (106) – (32) (74) –
1,081 1 639 441 – 1,266 1 448 817 – 1,252 2 426 824 –
9,751 9,775 10,031

132 – 54 – 78 128 – 63 – 65 140 – 62 – 78

600 – – – 600 600 – – – 600 – – – – –

4,035 916 2,505 340 274 4,050 963 2,314 502 271 3,640 794 1,991 513 342
3,812 872 2,332 351 257 4,035 916 2,505 340 274 4,050 963 2,314 502 271

852 1 213 638 – 852 1 178 673 – 861 1 172 688 –
657 1 292 364 – 852 1 213 638 – 852 1 178 673 –
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Natural gas thousand million standard cubic feet thousand million standard cubic feet

2002 2001
Eastern Western Eastern Western

Hemisphere Hemisphere Hemisphere Hemisphere

Proved developed and undeveloped reserves Total Europe Other USA Other Total Europe Other USA Other

Group companies
At January 1 50,613 23,722 20,080 3,694 3,117 50,842 23,801 20,132 3,403 3,506
Revisions and reclassifications (953) 52 (1,064) 162 (103) 81 1,006 (777) 141 (289)
Improved recovery 245 75 150 20 – 304 38 266 – –
Extensions and discoveries 452 29 – 411 12 841 214 103 385 139
Purchases of minerals in place 1,341 1,074 – 208 59 1,614 – 1,247 355 12
Sales of minerals in place (251) (5) (236) (10) – (19) – – (9) (10)
Transfers to associated companies in the USA – – – – – – – – – –
Production (3,207) (1,331) (1,019) (611) (246) (3,050) (1,337) (891) (581) (241)
At December 31 48,240 23,616 17,911 3,874 2,839 50,613 23,722 20,080 3,694 3,117
Group share of associated companies
At January 1 5,216 48 5,153 15 – 5,441 56 5,299 86 –
Revisions and reclassifications 165 1 157 7 – 35 (4) 68 (29) –
Improved recovery 8 – 8 – – 17 – 17 – –
Extensions and discoveries 41 3 37 1 – 118 3 115 – –
Purchases of minerals in place – – – – – 64 – 64 – –
Sales of minerals in place – – – – – (221) – (181) (40) –
Transfers from Group companies in the USA – – – – – – – – – –
Production (232) (8) (222) (2) – (238) (7) (229) (2) –
At December 31 5,198 44 5,133 21 – 5,216 48 5,153 15 –
Total 53,438 55,829
Minority interests’ share of proved reserves 
of Group companies

At December 31 697 – 207 – 490 842 – 287 – 555
Proved developed reserves
Group companies
At January 1 23,938 12,366 6,860 2,363 2,349 24,189 12,986 6,314 2,347 2,542
At December 31 22,530 12,105 6,327 2,316 1,782 23,938 12,366 6,860 2,363 2,349
Group share of associated companies
At January 1 1,806 41 1,754 11 – 1,854 53 1,735 66 –
At December 31 2,072 38 2,017 17 – 1,806 41 1,754 11 –

Crude oil and natural gas liquids 
and natural gas at December 31a million barrels of oil equivalent million barrels of oil equivalent

Proved developed and undeveloped reserves
Group companies 17,344 17,271
Group share of associated companies 2,003 1,824
Total 19,347 19,095

a 5,800 million cubic feet of natural gas = 1 million barrels of oil equivalent (boe).
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Oil and gas reserves

thousand million standard cubic feet thousand million standard cubic feet thousand million standard cubic feet

2000 1999 1998
Eastern Western Eastern Western Eastern Western

Hemisphere Hemisphere Hemisphere Hemisphere Hemisphere Hemisphere

Total Europe Other USA Other Total Europe Other USA Other Total Europe Other USA Other

52,847 24,828 21,086 3,400 3,533 54,333 24,848 22,139 4,185 3,161 49,765 24,848 17,136 4,604 3,177
(170) 211 (548) (39) 206 1,132 696 (322) 47 711 4,857 1,075 3,760 97 (75)
320 105 215 – – 78 13 65 – – 7 6 1 – –
918 55 178 656 29 1,271 549 392 329 1 746 185 107 374 80
55 – 5 50 – 7 4 3 – – 1,954 – 1,737 – 217

(366) (117) (139) (78) (32) (1,314) – (674) (522) (118) (346) (10) (153) (133) (50)
– – – – – – – – – – (139) – – (139) –

(2,762) (1,281) (665) (586) (230) (2,660) (1,282) (517) (639) (222) (2,511) (1,256) (449) (618) (188)
50,842 23,801 20,132 3,403 3,506 52,847 24,828 21,086 3,400 3,533 54,333 24,848 22,139 4,185 3,161

5,694 52 5,047 595 – 6,129 44 5,605 480 – 6,366 34 5,793 539 –
143 6 346 (209) – (246) (1) (396) 151 – (195) 3 (48) (150) –

2 – – 2 – – – – – – – – – – –
156 4 147 5 – 96 15 56 25 – 98 12 86 – –

– – – – – – – – – – 8 – – 8 –
(311) – (19) (292) – (4) – – (4) – – – – – –

– – – – – – – – – – 139 – – 139 –
(243) (6) (222) (15) – (281) (6) (218) (57) – (287) (5) (226) (56) –

5,441 56 5,299 86 – 5,694 52 5,047 595 – 6,129 44 5,605 480 –
56,283 58,541 60,462

950 – 292 – 658 928 – 242 – 686 923 – 314 – 609

25,350 13,650 6,261 2,714 2,725 24,598 14,633 5,142 3,117 1,706 20,931 12,372 3,712 3,017 1,830
24,189 12,986 6,314 2,347 2,542 25,350 13,650 6,261 2,714 2,725 24,598 14,633 5,142 3,117 1,706

2,232 51 1,728 453 – 2,699 42 2,259 398 – 2,890 33 2,477 380 –
1,854 53 1,735 66 – 2,232 51 1,728 453 – 2,699 42 2,259 398 –

million barrels of oil equivalent million barrels of oil equivalent million barrels of oil equivalent

17,436 17,621 18,147
2,019 2,248 2,309

19,455 19,869 20,456
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Oil and gas reserves

Natural gas billion cubic metres billion cubic metres

2002 2001
Eastern Western Eastern Western

Hemisphere Hemisphere Hemisphere Hemisphere

Proved developed and undeveloped reserves Total Europe Other USA Other Total Europe Other USA Other

Group companies
At January 1 1,432 671 568 105 88 1,439 674 570 96 99
Revisions and reclassifications (27) 1 (29) 4 (3) 1 28 (23) 4 (8)
Improved recovery 7 2 4 1 – 9 1 8 – –
Extensions and discoveries 13 1 – 12 – 24 6 3 11 4
Purchases of minerals in place 38 31 – 5 2 45 – 35 10 –
Sales of minerals in place (7) – (7) – – – – – – –
Transfers to associated companies in the USA – – – – – – – – – –
Production (91) (38) (29) (17) (7) (86) (38) (25) (16) (7)
At December 31 1,365 668 507 110 80 1,432 671 568 105 88
Group share of associated companies
At January 1 148 2 146 – – 154 2 150 2 –
Revisions and reclassifications 4 – 3 1 – 2 – 3 (1) –
Improved recovery – – – – – – – – – –
Extensions and discoveries 1 – 1 – – 3 – 3 – –
Purchases of minerals in place – – – – – 2 – 2 – –
Sales of minerals in place – – – – – (6) – (5) (1) –
Transfers from Group companies in the USA – – – – – – – – – –
Production (6) – (6) – – (7) – (7) – –
At December 31 147 2 144 1 – 148 2 146 – –
Total 1,512 1,580
Minority interests’ share of proved reserves 
of Group companies
At December 31 20 – 6 – 14 24 – 8 – 16
Proved developed reserves
Group companies 
At January 1 677 350 194 67 66 685 368 179 66 72
At December 31 638 343 179 66 50 677 350 194 67 66
Group share of associated companies
At January 1 51 1 50 – – 52 1 49 2 –
At December 31 59 1 57 1 – 51 1 50 – –

Earnings from oil and gas exploration and production activitiesa $ million $ million

Group companies
Sales: third parties 11,285 5,536 2,806 1,997 946 11,091 4,971 2,433 2,771 916

intra-Group 14,319 4,113 6,811 2,863 532 13,951 3,723 7,131 2,306 791
Net proceedsb 25,604 9,649 9,617 4,860 1,478 25,042 8,694 9,564 5,077 1,707
Production costsc,d 4,012 1,421 1,702 589 300 3,264 1,008 1,496 496 264
Royalty costs 1,600 405 1,044 – 151 1,605 268 1,092 – 245
Exploration expense 915 171 355 222 167 857 93 353 268 143
Depreciation, depletion and amortisationd 5,500 2,209 1,620 1,351 320 3,834 1,271 1,247 1,072 244
Decommissioning and restoration costs 367 176 75 109 7 250 121 80 44 5
Other income/(costs) (611) 31 (296) (221) (125) (928) (274) (151) (261) (242)
Earnings before tax 12,599 5,298 4,525 2,368 408 14,304 5,659 5,145 2,936 564
Taxation 6,145 2,407 2,822 801 115 7,026 2,483 3,307 1,035 201
Earnings from operations 6,454 2,891 1,703 1,567 293 7,278 3,176 1,838 1,901 363

$ per barrele $ per barrele

Net proceedsb 19.85 19.96 19.21 21.57 18.38 20.25 20.24 18.41 24.39 21.46
Production costsc,d (2.86) (2.94) (2.75) (2.61) (3.73) (2.39) (2.35) (2.28) (2.38) (3.32)
Royalty costs (1.24) (0.84) (2.09) – (1.88) (1.30) (0.62) (2.10) – (3.08)
Exploration expense (0.71) (0.35) (0.71) (0.99) (2.08) (0.69) (0.22) (0.68) (1.29) (1.80)
Depreciation, depletion and amortisationd (4.26) (4.57) (3.24) (6.00) (3.98) (3.10) (2.96) (2.40) (5.15) (3.07)
Decommissioning and restoration costs (0.28) (0.36) (0.15) (0.48) (0.09) (0.20) (0.28) (0.15) (0.21) (0.06)
Other income/(costs) (0.73) 0.06 (1.23) (0.98) (1.55) (1.01) (0.63) (0.90) (1.26) (3.04)
Earnings before tax 9.77 10.96 9.04 10.51 5.07 11.56 13.18 9.90 14.10 7.09
Taxation (4.77) (4.98) (5.64) (3.56) (1.43) (5.68) (5.79) (6.36) (4.97) (2.53)
Earnings from operations 5.00 5.98 3.40 6.95 3.64 5.88 7.39 3.54 9.13 4.56

Group share of associated companies’ exploration and production earningsa $ million

2002 2001 2000 1999 1998

Earnings before taxation 1,322 1,532 2,007 1,016 (1,841)
Taxation 779 787 1,017 541 208
Earnings from operations 543 745 990 475 (2,049)
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Oil and gas reserves

a Excludes certain financing costs and related tax effects.
b Certain purchases of traded product are netted into sales.
c Production costs exclude additional taxes levied on oil and gas production, which are included under taxation.
d No adjustments are made for government share of volumes in production sharing contracts. Including such adjustments the sum of unit Production costs and unit Depreciation, depletion and amortisation for 2002 would be

reduced by approximately $0.75/boe.
e Based on related oil and gas quantities produced, including natural gas liquids, with gas converted to crude oil equivalent.

billion cubic metres billion cubic metres billion cubic metres

2000 1999 1998
Eastern Western Eastern Western Eastern Western

Hemisphere Hemisphere Hemisphere Hemisphere Hemisphere Hemisphere

Total Europe Other USA Other Total Europe Other USA Other Total Europe Other USA Other

1,496 703 597 96 100 1,538 703 627 118 90 1,408 703 485 130 90
(4) 6 (15) (1) 6 32 20 (9) 2 19 138 31 107 2 (2)
9 3 6 – – 2 – 2 – – – – – – –

26 1 5 19 1 36 16 11 9 – 21 5 3 11 2
1 – – 1 – – – – – – 55 – 49 – 6

(10) (3) (4) (2) (1) (37) – (19) (15) (3) (9) – (4) (4) (1)
– – – – – – – – – – (4) – – (4) –

(79) (36) (19) (17) (7) (75) (36) (15) (18) (6) (71) (36) (13) (17) (5)
1,439 674 570 96 99 1,496 703 597 96 100 1,538 703 627 118 90

161 1 143 17 – 173 1 159 13 – 180 1 164 15 –
4 1 10 (7) – (7) – (12) 5 – (5) – (1) (4) –
– – – – – – – – – – – – – – –
4 – 4 – – 3 – 2 1 – 2 – 2 – –
– – – – – – – – – – – – – – –

(9) – (1) (8) – – – – – – – – – – –
– – – – – – – – – – 4 – – 4 –

(6) – (6) – – (8) – (6) (2) – (8) – (6) (2) –
154 2 150 2 – 161 1 143 17 – 173 1 159 13 –

1,593 1,657 1,711

27 – 8 – 19 26 – 7 – 19 26 – 9 – 17

718 386 177 77 78 697 414 146 88 49 592 350 105 85 52
685 368 179 66 72 718 386 177 77 78 697 414 146 88 49

63 1 49 13 – 76 1 64 11 – 82 1 70 11 –
52 1 49 2 – 63 1 49 13 – 76 1 64 11 –

$ million $ million $ million

12,070 5,378 2,296 3,199 1,197 8,518 4,637 1,690 1,542 649 7,189 4,271 1,258 1,221 439
14,308 3,714 7,763 2,165 666 8,847 2,165 4,691 1,491 500 7,399 1,873 3,602 1,448 476
26,378 9,092 10,059 5,364 1,863 17,365 6,802 6,381 3,033 1,149 14,588 6,144 4,860 2,669 915
3,230 1,077 1,417 427 309 3,517 1,342 1,346 537 292 3,953 1,508 1,442 711 292
1,923 416 1,278 – 229 1,011 199 809 – 3 814 204 608 – 2

753 89 399 190 75 1,060 247 446 196 171 1,591 351 591 361 288
3,569 1,429 872 953 315 3,489 1,648 711 851 279 3,930 1,314 715 1,171 730

227 123 35 62 7 141 67 28 44 2 303 127 73 99 4
1,028 330 565 440 (307) 271 (159) 40 307 83 (412) (248) 282 (283) (163)

17,704 6,288 6,623 4,172 621 8,418 3,140 3,081 1,712 485 3,585 2,392 1,713 44 (564)
8,635 2,792 4,266 1,404 173 4,140 1,206 2,158 516 260 1,596 1,096 1,149 (721) 72
9,069 3,496 2,357 2,768 448 4,278 1,934 923 1,196 225 1,989 1,296 564 765 (636)

$ per barrele $ per barrele $ per barrele

21.89 20.44 21.02 26.42 23.69 14.66 15.18 14.83 13.47 14.14 12.30 14.24 10.77 11.94 11.52
(2.42) (2.42) (2.31) (2.10) (3.93) (2.73) (3.00) (2.47) (2.38) (3.59) (3.01) (3.49) (2.34) (3.18) (3.68)
(1.60) (0.94) (2.67) – (2.91) (0.85) (0.44) (1.88) – (0.04) (0.69) (0.47) (1.35) – (0.02)
(0.62) (0.20) (0.83) (0.94) (0.95) (0.89) (0.55) (1.04) (0.87) (2.10) (1.34) (0.81) (1.31) (1.61) (3.62)
(2.96) (3.21) (1.82) (4.69) (4.00) (2.95) (3.68) (1.65) (3.78) (3.43) (3.31) (3.04) (1.58) (5.24) (9.19)
(0.19) (0.28) (0.07) (0.31) (0.09) (0.12) (0.15) (0.07) (0.20) (0.02) (0.26) (0.29) (0.16) (0.44) (0.05)
0.59 0.74 0.52 2.17 (3.91) (0.01) (0.35) (0.56) 1.36 1.00 (0.66) (0.60) (0.23) (1.27) (2.06)

14.69 14.13 13.84 20.55 7.90 7.11 7.01 7.16 7.60 5.96 3.03 5.54 3.80 0.20 (7.10)
(7.17) (6.27) (8.92) (6.92) (2.20) (3.50) (2.69) (5.01) (2.29) (3.20) (1.35) (2.54) (2.55) 3.22 (0.91)
7.52 7.86 4.92 13.63 5.70 3.61 4.32 2.15 5.31 2.76 1.68 3.00 1.25 3.42 (8.01)
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Crude oil production by source of crude oil

a Of Group companies, plus Group share of associated companies, and including natural gas liquids (Group share of associated companies is assumed to be equivalent to Group interest). Royalty purchases are excluded.
In those countries where production-sharing contracts operate, the figures shown represent the entitlements of the Group companies concerned under those contracts.

b Exceptionally, the minority interest is deducted in respect of production volumes given for Oman.

Productiona thousand barrels daily

2002 2001 2000 1999 1998

Europe
UK 402 311 378 402 373
Denmark 140 130 129 118 109
Norway 131 89 87 83 87
Netherlands 9 10 13 13 14
Germany 5 6 6 6 7
Others 9 1 * * *

696 547 613 622 590

Other Eastern Hemisphere
Africa
Nigeria 215 250 239 212 232
Gabon 46 56 69 89 110
Cameroon 17 19 21 22 25
Egypt 11 14 10 7 7
Others 2 3 3 3 3

291 342 342 333 377

Middle East
Omanb 319 327 326 299 284
Abu Dhabi 100 94 96 82 90
Syria 49 48 50 71 88
Yemen – – – – 14
Others 46 23 9 1 –

514 492 481 453 476

Asia Pacific
Australia 92 99 111 47 54
Brunei 101 97 95 86 74
Malaysia 59 60 56 66 76
China 24 23 25 20 27
Thailand 15 16 18 18 18
New Zealand 29 30 9 10 12
Others 5 – – – –

325 325 314 247 261

Total Other Eastern Hemisphere 1,130 1,159 1,137 1,033 1,114

USA 442 411 417 504 521

Other Western Hemisphere
Canada 56 56 58 61 68
Colombia – – – – 18
Others 48 47 49 48 43

104 103 107 109 129

Total 2,372 2,220 2,274 2,268 2,354

*Less than one thousand barrels daily

million tonnes a year

Metric equivalent 119 111 114 113 118
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Natural gas

Natural gas production available for salea million standard cubic feet daily

2002 2001 2000 1999 1998

Europe
Netherlands 1,527 1,555 1,431 1,520 1,616
UK 1,148 1,196 1,118 967 824
Germany 408 428 450 484 489
Denmark 313 309 300 312 310
Norway 242 176 199 230 202
Others 29 20 17 16 14

3,667 3,684 3,515 3,529 3,455
Other Eastern Hemisphere
Oman 786 553 459 119 –
Malaysia 664 580 553 634 597
Brunei 508 491 450 455 480
New Zealand 461 470 157 148 129
Australia 373 379 367 361 360
Nigeria 244 219 177 78 84
Egypt 232 248 140 105 103
Others 135 126 121 113 95

3,403 3,066 2,424 2,013 1,848
USA 1,679 1,598 1,644 1,774 1,738
Other Western Hemisphere
Canada 610 614 594 562 587
Others 64 47 35 46 51

674 661 629 608 638
Total 9,423 9,009 8,212 7,924 7,679

million standard cubic metres daily

Europe
Netherlands 43 44 40 43 46
UK 32 34 32 27 23
Germany 12 12 13 14 14
Denmark 9 9 8 9 9
Norway 7 5 6 7 6
Others 1 * * * *

104 104 99 100 98
Other Eastern Hemisphere
Oman 22 16 13 4 –
Malaysia 19 16 16 18 17
Brunei 14 14 13 13 13
New Zealand 13 13 4 4 4
Australia 11 11 10 10 10
Nigeria 7 6 5 2 2
Egypt 7 7 4 3 3
Others 3 4 4 3 3

96 87 69 57 52
USA 48 45 46 50 49
Other Western Hemisphere
Canada 17 18 17 16 17
Others 2 1 1 1 1

19 19 18 17 18
Total 267 255 232 224 217
*Less than one million cubic metres daily

a By country of origin from gas produced by Group and associated companies (Group share). In those countries where production sharing contracts operate, the figures shown represent the entitlements of the
Group companies concerned under those contracts.

b Plants with capacities of at least 100 million cubic feet daily of natural gas, and excluding basic separation units.
c Percentage rounded to nearest whole percentage point where appropriate.
d One million cubic feet daily is approximately equivalent to 26,700 cubic metres daily.
e Plants with fractionation facilities.
f Fractionation plants processing NGL feedstocks only.
g Landed gas capacity for LNG, domestic gas and LPG processing.

Processing Natural gas processing plantsb Group 100% capacity
Location, Group interest in plantsc and capacity (at December 31, 2002) interest million cubic

% feet dailyd

Europe
Norway Kaarstø 5 f

Kollsnes 8 3,500
UK Bacton, Norfolk 50 3,016

St Fergus, Aberdeenshire 50 1,543
Mossmorran, Fifee 50 f

Middle East
Abu Dhabi Asab 15 306

Bab 15 150
Bu Hasa 15 512
Ruwaise 15 f

Asia Pacific
Australia Karratha 22 2,100g

New Zealand Oaonuie 83 700

USA
Alabama Yellowhammer 64 200
Michigan Kalkaska 100 350

Canada
Alberta Burnt Timber 64 95

Caroline 56 127
Jumping Pounde 78 151
Watertone 78 165
Wildcat Hills 27 106

Nova Scotia Goldboro 27 508

Liquefied natural gas sales volumes million tonnes

2002 2001 2000 1999 1998

Malaysia 2.3 2.3 2.3 2.2 2.2
Australia 1.7 1.7 1.7 1.7 1.7
Brunei 1.7 1.7 1.7 1.6 1.5
Oman 1.9 1.7 0.7 – –
Nigeria 1.5 1.5 1.1 – –
Total 9.1 8.9 7.5 5.5 5.4

Utilisation of plant capacity %

2002 2001 2000 1999 1998

Liquefied natural gas (LNG) 97 92 89 93 89

Processing Liquefied natural gas (LNG) plants Group 100% capacity
Location, Group interest in plantsc and capacity (at December 31, 2002) interest million tonnes

% a year

Malaysia Bintulu 15 15.9
Australia Karratha 22 7.5
Brunei Lumut 25 7.1
Oman Qalhat 30 6.6
Nigeria Bonny 26 8.8

Regasification terminal

Belgium Zeebrugge 17 3.9
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Cost of crude oil processed or consumed $ per barrel

(including upstream margin on crude supplied by Group and associated exploration
and production companies)

2002 2001 2000 1999 1998

24.35 23.56 27.50 17.58 12.58

Operable crude oil distillation capacityb thousand barrels dailyc

2002 2001 2000 1999 1998

Europe 1,809 1,400 1,395 1,546 1,591
Other Eastern Hemisphere 1,108 1,155 1,099 1,073 1,072
USA 1,075 689 222 222 324
Other Western Hemisphere 395 398 372 371 364

4,387 3,642 3,088 3,212 3,351

Crude oil processedd thousand barrels dailyc

2002 2001 2000 1999 1998

Europe 1,701 1,309 1,337 1,531 1,602
Other Eastern Hemisphere 870 933 899 918 968
USA 996 624 196 188 282
Other Western Hemisphere 314 361 355 352 355

3,881 3,227 2,787 2,989 3,207
Group share of 
associated companies 473 480 1,117 1,139 1,072

Crude oil distillation unit intake as percentage 
of operable capacitye %

2002 2001 2000 1999 1998

Europe 94 95 97 99 101
Other Eastern Hemisphere 84 90 85 90 93
USA 91 91 88 86 87
Other Western Hemisphere 86 91 98 97 97
Worldwide 90 92 92 95 97

Refinery processing intakef thousand barrels dailyc

2002 2001 2000 1999 1998

Crude oil 3,881 3,227 2,787 2,989 3,207
Feedstocks 203 173 136 148 164

4,084 3,400 2,923 3,137 3,371
Europe 1,761 1,358 1,394 1,602 1,670
Other Eastern Hemisphere 941 1,018 971 983 1,034
USA 1,064 663 198 192 308
Other Western Hemisphere 318 361 360 360 359

4,084 3,400 2,923 3,137 3,371

million tonnes a year

Metric equivalent 201 166 147 157 169

Group share of Equilon and Motiva volumes
(not included above) thousand barrels dailyc

2000 1999 1998

Refinery processing intake 656 797 656

Refinery processing outturng thousand barrels dailyc

2002 2001 2000 1999 1998

Gasolines 1,537 1,242 957 1,021 1,088
Kerosines 400 369 320 368 387
Gas/Diesel oils 1,287 1,068 974 1,035 1,079
Fuel oil 355 339 316 361 434
Other products 546 417 350 283 324

4,125 3,435 2,917 3,068 3,312

Refininga

a For the period 1998-2000 Equilon and Motiva were reported as Associated companies. The Group share of refinery processing intake of Equilon and Motiva was reported separately.
The basis of reporting in 2002 has been changed to reflect only those activities relating to the Oil Products business; previously the volumes of the Mobile refinery in Alabama, a refinery owned by Chemicals, was included
within the USA volumes. The 2001 figures have been restated on a similar basis. Furthermore, the 2002 USA reported volumes include 100% of Equilon (now Shell Oil Products US) and 50% of Motiva; the 2001 figures
have been restated in accordance with the ownership interests prevailing at that time. 

b Group average operating capacity for the year and excluding mothballed capacity.
c One barrel daily is equivalent to approximately 50 tonnes a year, depending on the specific gravity of the crude oil. Daily signifies per calendar day.
d Including natural gas liquids; includes processing for others and excludes processing by others.
e Including crude oil and feedstocks processed in crude oil distillation units, and based on calendar-day capacities.
f Including crude oil and natural gas liquids plus feedstocks processed in crude oil distillation units and in secondary conversion units.
g Excluding “own use” and products acquired for blending purposes.
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Refining

Group Capacity 100%*
Refinery Interest
location % A B C D

Europe
Czech Republic Kralupy 16 68 26

Litvinov 16 110 16 27
Denmark Fredericia 100 67 38
France Berre-l’Etang 100 80 19

Petit-Couronne 100 142 12 22
Reichstett-
Vendenheim 65 77 19 14

Germany Godorf 100 195 25 46
Harburg 100 102 14 17
Heide 100 91 13 16
Miro 32 310 65 89
Schwedt 38 220 47 50
Wesseling 100 141 26 37

Italy Pantano 
di Grano 20 87 33

Netherlands Pernis 90 416 46 50 89
Norway Mongstad 21 189 25 55
Sweden Gothenburg 100 78 30
UK Eastham 50 20

Stanlow 100 233 65
Other Eastern Hemisphere
Africa
Cameroon Cape Limboh 8 41
Côte d’lvoire Abidjan 10 64 14
Gabon Port Gentil 17 13 9
Kenya Mombasa 17 90
Senegal Dakar 24 24
South Africa Durban 50 164 27 33
Middle East
Saudi Arabia Al-Jubail 50 292 67 44
Turkey Mersin 27 100
Asia Pacific
Australia Clyde 100 78 33

Geelong 100 111 40
Brunei Seria 50 9
Japan Kawasaki 

(Showa) 50 120
Kawasaki (Toa) 19 65 24 35
Yamaguchi 12 120 27
Yokkaichi 38 210 61

Malaysia Port Dickson 75 114 37
New Zealand Whangarei 17 107 30
Pakistan Karachi 30 46
Philippines Tabangao 67 141 35
Singapore Pulau Bukom 100 458 66 33 34
Thailand Map Ta Phut 64 148 21 52

Group Capacity 100%*
Refinery Interest
location % A B C D

USA
California Bakersfield 100 65 22 24

Martinez 100 155 24 68 34
Wilmington 100 99 41 35 29

Delaware Delaware City 50 175 47 73 18
Louisiana Convent 50 235 85 45

Norco 50 220 21 105 32
Texas Deer Park 50 334 80 68 63

Port Arthur 50 250 50 86 18
Washington Puget Sound 100 149 25 57
Other Western Hemisphere
Argentina Buenos Aires 100 97 18 21
Canada

Alberta Scotford 78 98 57
Ontario Sarnia 78 71 4 18 9
Quebec Montreal East 78 130 15 28 14

Dominican
Republic Haina 50 34
El Salvador Acajutla 35 23
Martinique Fort de France 24 17

*Key
A=Atmospheric distillation
B=Thermal cracking/visbreaking/coking
C=Catalytic cracking
D=Hydrocracking

a Percentage rounded to nearest whole percentage point where appropriate.
b Regional totals of Group company refineries, calculated from above list, may differ from those reported on page 34, due to difference in capacity definitions. Daily signifies per calendar day.
c Excludes two locations having base lube oil manufacturing facilities only, in the Philippines and in Taiwan.

Location, percentagea of Group financial interest and capacity of refineriesb,c (at December 31, 2002) thousand barrels daily
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Oil salesa,b,c

a For the period 1998-2000 the Group share of Equilon and Motiva volumes was reported separately.
b The basis of reporting in 2002 has been changed to reflect only those activities which relate to the Oil Products business – previously some volumes handled by other businesses were included; the 2001 figures have

been restated on a similar basis. The 2002 reported volumes include 100% of Equilon (now Shell Oil Products US) and 50% of Motiva sales to third parties; the 2001 figures have been restated in accordance with the
ownership interests prevailing at that time.

c Sales figures exclude deliveries to other companies under reciprocal purchase and sale arrangements which are in the nature of exchanges. Sales of condensate and natural gas liquids are included.
d By country of destination, except where the ultimate destination is not known at the time of sale, in which case the sales are shown as export sales.

Product volumesd thousand barrels daily

2002 2001 2000 1999 1998

Europe
Gasolines 647 531 510 506 490
Kerosines 190 164 178 192 187
Gas/Diesel oils 950 776 718 747 764
Fuel oil 177 174 192 186 208
Other products 209 207 212 199 193

2,173 1,852 1,810 1,830 1,842
Other Eastern Hemisphere
Gasolines 332 328 334 344 347
Kerosines 142 132 124 131 147
Gas/Diesel oils 476 460 452 437 432
Fuel oil 188 200 203 220 221
Other products 149 138 138 130 124

1,287 1,258 1,251 1,262 1,271
USA
Gasolines 1,239 737 189 185 283
Kerosines 221 138 31 31 54
Gas/Diesel oils 401 266 82 74 59
Fuel oil 105 65 17 25 38
Other products 173 111 114 71 269

2,139 1,317 433 386 703
Other Western Hemisphere
Gasolines 317 315 306 321 310
Kerosines 74 80 81 85 93
Gas/Diesel oils 246 252 275 277 279
Fuel oil 92 100 107 104 118
Other products 49 54 128 123 148

778 801 897 910 948
Export sales
Gasolines 251 202 455 279 257
Kerosines 155 154 128 128 113
Gas/Diesel oils 222 194 204 222 253
Fuel oil 196 168 204 175 163
Other products 198 197 192 174 166

1,022 915 1,183 978 952
Total product sales
Gasolines 2,786 2,113 1,794 1,635 1,687
Kerosines 782 668 542 567 594
Gas/Diesel oils 2,295 1,948 1,731 1,757 1,787
Fuel oil 758 707 723 710 748
Other products 778 707 784 697 900

7,399 6,143 5,574 5,366 5,716

Sales by product as percentage of total product sales %

2002 2001 2000 1999 1998

Gasolines 37.7 34.4 32.2 30.5 29.5
Kerosines 10.6 10.9 9.7 10.6 10.4
Gas/Diesel oils 31.0 31.7 31.0 32.7 31.3
Fuel oil 10.2 11.5 13.0 13.2 13.1
Other products 10.5 11.5 14.1 13.0 15.7

100.0 100.0 100.0 100.0 100.0

Total oil sales volumesd thousand barrels daily

Oil products by geographical area
2002 2001 2000 1999 1998

Europe
Germany 789 454 421 369 364
UK and Republic of Ireland 317 319 263 286 308
France 299 306 294 310 320
Netherlands 191 204 213 231 229
Others 577 569 619 634 621

2,173 1,852 1,810 1,830 1,842
Other Eastern Hemisphere
Australia 194 203 207 198 199
Others 1,093 1,055 1,044 1,064 1,072

1,287 1,258 1,251 1,262 1,271
USA 2,139 1,317 433 386 703
Other Western Hemisphere
Canada 263 267 346 346 370
Brazil 191 203 216 232 257
Others 324 331 335 332 321

778 801 897 910 948
Export sales 1,022 915 1,183 978 952
Total oil products 7,399 6,143 5,574 5,366 5,716
Crude oil 5,025 4,461 3,279 3,637 3,248
Total oil sales 12,424 10,604 8,853 9,003 8,964

million tonnes a year

Metric equivalent 621 530 444 450 448

Group share of Equilon and Motiva volumes
(not included above) thousand barrels daily

2000 1999 1998

Total oil products sales 1,508 1,429 1,070
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Oil sales

Net product proceeds $ million

by product 2002 2001 2000 1999 1998

Gasolines 38,861 30,455 27,046 18,594 18,603
Kerosines 9,170 8,710 7,877 5,300 4,748
Gas/Diesel oils 28,077 25,735 25,211 16,985 16,018
Fuel oil 6,591 5,900 6,752 4,309 3,546
Other products 11,420 9,845 10,470 8,243 7,631
Total oil products 94,119 80,645 77,356 53,431 50,546

by geographical area

Europe 30,228 25,077 26,189 18,648 16,944
Other Eastern Hemisphere 16,801 17,371 18,278 13,254 12,000
USA 26,200 17,199 5,068 3,202 3,916
Other Western Hemisphere 10,836 12,118 14,226 11,300 12,240
Export sales 10,054 8,880 13,595 7,027 5,446
Total oil products 94,119 80,645 77,356 53,431 50,546

Average net product proceeds $ per barrel

by product 2002 2001 2000 1999 1998

Gasolines 38.22 39.50 41.20 31.16 30.22
Kerosines 32.12 35.70 39.69 25.61 21.91
Gas/Diesel oils 33.52 36.19 39.79 26.49 24.55
Fuel oil 23.82 22.85 25.52 16.62 12.98
Other products 40.21 38.14 36.51 32.38 23.23
Total oil products 34.85 35.96 37.92 27.28 24.23

by geographical area

Europe 38.11 37.09 39.52 27.92 25.20
Other Eastern Hemisphere 35.77 37.83 39.93 28.78 25.87
USA 33.55 35.78 31.98 22.70 15.27
Other Western Hemisphere 38.18 41.47 43.34 34.00 35.37
Export sales 26.95 26.59 31.40 19.69 15.67
Total oil products 34.85 35.96 37.92 27.28 24.23

a Excluding ships of less than 10,000 dwt.

Tanker fleets

Oil tankersa (at December 31) number of ships million deadweight tonnes

Owned/demise-hired 2002 2001 2000 1999 1998 2002 2001 2000 1999 1998

VLCCs (very large crude carriers over 160,000 dwt) 7 7 8 9 9 2.1 2.1 2.3 2.6 2.6
Large range (45,000 to 160,000 dwt) 16 16 16 17 18 1.3 1.3 1.3 1.4 1.4
Medium range (25,000 to 45,000 dwt) 5 6 5 7 8 0.2 0.2 0.1 0.2 0.3
General purpose (10,000 to 25,000 dwt)/Specialist 2 2 1 1 2 0.1 0.1 0.1 0.1 0.1

30 31 30 34 37 3.7 3.7 3.8 4.3 4.4
Time-chartered
VLCCs (very large crude carriers over 160,000 dwt) 1 – – – – 0.3 – – – –
Large range (45,000 to 160,000 dwt) 18 17 9 9 15 1.5 1.5 0.7 0.8 1.3
Medium range (25,000 to 45,000 dwt) 15 7 8 7 8 0.6 0.3 0.3 0.3 0.3
General purpose (10,000 to 25,000 dwt)/Specialist 6 7 1 1 1 0.1 0.1 0.1 0.1 0.1

40 31 18 17 24 2.5 1.9 1.1 1.2 1.7
Total oil tankers 70 62 48 51 61 6.2 5.6 4.9 5.5 6.1
Owned/demise-hired under construction or on order – – – – 1 – – – – 0.1

Gas Carriersa (at December 31) number of ships thousand cubic metres

2002 2001 2000 1999 1998 2002 2001 2000 1999 1998

Owned/demise-hired (LNG) 4 2 – – – 522 253 – – –
Time-chartered (LNG) – – 2 2 2 – – 253 253 253
Owned/demise-hired (LPG) 1 1 1 1 2 59 59 59 59 118
Time-chartered (LPG) 3 2 2 2 4 145 113 155 157 317
Total gas carriers 8 5 5 5 8 726 425 467 469 688
Owned/demise-hired under construction or on order (LNG) 2 4 – – – 277 556 – – –
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Chemicals

*Key
Products Combined capacity categoriese

1 Base and Intermediates Major: exceeds one million tonnes per annum
2 Performance products Medium: between approximately one hundred thousand and one million tonnes per annum
3 Differentiated products Plants with a combined capacity of less than approximately one hundred thousand tonnes per annum are not included in this table

a Excluding proceeds from chemical trading activity.
b Excluding volumes from chemical trading activity.
c Data includes the ethylene complex at Mossmorran, UK, in which a Group company has 50% offtake rights but no equity interest.
d Percentage rounded to the nearest percentage point where appropriate. In locations where the Group’s financial interest varies between plants, the range of these interests is indicated.
e Based on the sum of the 100% capacities of processes yielding base and intermediates, performance products, and differentiated products and Group ownership as at December 31, 2002.

Products* Group Combined
interest capacity

%d category*

Europe
France Berre 1,2,3 50–100 Major

Fos 2 50 Medium
Notre-Dame-de 
Gravenchon 2 50 Medium

Germany Frankfurt 2 50 Medium
Godorf 1 100 Medium
Wesseling 1,2,3 50 Major

Italy Brindisi 2 50 Medium
Ferrara 2 50 Medium
Terni 2 50 Medium

Netherlands Moerdijk 1,2,3 50–100 Major
Pernis 1,2,3 100 Major

UK Carrington 2 50–100 Medium
FEP 1 50 Medium
Stanlow 1,2 100 Major
Wilton 1,2 45–100 Medium

Other Eastern Hemisphere
Australia Clyde 2 50 Medium

Geelong 1,2 50–100 Medium
Saudi Arabia Al-Jubail 1 50 Major
Singapore Jurong Island 

(Ayer Merbau) 1,2,3 30–70 Major
Jurong Island (Seraya) 1 50–100 Major
Pulau Bukom 1 100 Medium

Products* Group Combined
interest capacity

%d category*

USA
Louisiana Geismar 1,2 100 Major

Lake Charles 2 50 Medium
Norco 1,2,3 100 Major

Texas Bayport 2 50 Medium
Deer Park 1,2,3 100 Major

Other Western Hemisphere
Argentina Ensenada 2 25 Medium
Brazil Rio de Janeiro 2 24 Medium

Camacari 2 24 Medium
Maua 2 24 Medium

Puerto Rico Yabucoa 1 100 Major
Canada

Alberta Scotford 2 100 Medium
Ontario Sarnia 1,2 100 Medium

Sales $ million

Net proceeds by main product categorya 2002 2001 2000 1999 1998

Base and Intermediates 5,689 5,376 5,822 4,285 4,124
Performance products 3,634 3,032 6,000 5,962 5,479
Differentiated products 922 670 1,649 1,617 2,127
Other 1,245 1,538 1,734 1,022 542

11,490 10,616 15,205 12,886 12,272

Net proceeds by geographical areaa $ million

2002 2001 2000 1999 1998

Europe 4,086 3,721 5,657 5,365 5,381
Other Eastern Hemisphere 2,192 1,659 1,921 1,621 1,324
USA 4,710 4,950 7,095 5,327 4,991
Other Western Hemisphere 502 286 532 573 576

11,490 10,616 15,205 12,886 12,272

Sales volumes by main product categoryb thousand tonnes

2002 2001 2000 1999 1998

Base and Intermediates 13,658 13,143 11,606 11,358 10,910
Performance products 5,444 4,442 7,562 8,282 6,880
Differentiated products 2,290 1,293 1,120 1,266 2,194

Ethylene capacityc Group and associated companies
2002 2001 2000 1999 1998

Nominal capacity (thousand tonnes/year) 6,231 5,808 5,438 5,307 5,259
Utilisation (%) 92 86 94 94 88

Manufacturing: location of principal plants and products (at December 31, 2002)
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Research

Europe
Belgium:
Monnet Centre, International Laboratory, Louvain-la-Neuve
Polymers, plastics and flexible polyurethane

France:
Shell Global Solutions (France) S.A., Petit-Couronne
Lubricants, fuels, bitumen, automation and instrumentation

Germany:
Shell Global Solutions (Deutschland), PAE Labor, Hamburg
Oil products

Netherlands:
Shell Global Solutions International B.V., Amsterdam
Oil products and processes

Shell Global Solutions International B.V., Noordwijkerhout

Shell Global Solutions International B.V., The Hague
Oil products and processes

Shell International Exploration and Production B.V., Research and Technical Services, Rijswijk
Oil and gas exploration and production

UK:
Shell Global Solutions (UK), Cheshire Innovation Park
Fuel and lubricant technology, health, safety and environmental solutions, 
analysis and measurement activities

Other Eastern Hemisphere
Japan:
Showa Shell Sekiyu, Central R&D Laboratory (ARL),
Oil products, environmental studies, photo voltaic and hydrogen generation system

Malaysia:
Shell Global Solutions (Malaysia) Sdn Bhd,
Kuala Lumpur
Oil products and processes

Singapore:
Shell Global Solutions (Singapore) (Pte) Ltd,
Oil products and processes

USA
Shell International Exploration and Production Inc., 
Research and Technical Services, Houston (Texas)
Oil and gas exploration and production

Shell Global Solutions (U.S.) Inc., 
Westhollow Technology Center, Houston (Texas)
Oil products and processes, transportation

Other Western Hemisphere
Canada:
Calgary Research Center (Alberta),
Gas and heavy oil production; oil sands extraction and processing; gas plant, refinery,
upgrader, and marketing distribution operations; asphalt, fuels and lubricants

Research and development expenditure $ million

2002 2001 2000 1999 1998

Total (including depreciation) 472 387 389 505 799

Principal Research and Technical services establishments (at December 31, 2002)

Employee data

Employees by segment (average numbers)a thousands

2002 2001 2000 1999 1998

Exploration and Production 17 14 13 14 16
Gas & Power 2 2 2 1 1
Oil Products 75 58 58 57 58
Chemicals 9 9 14 18 20
Corporate and Other 8 7 8 9 7

111 90 95 99 102

Employees by geographical area (average numbers)a thousands

2002 2001 2000 1999 1998

Europe
Netherlands 11 10 10 9 9
UK 9 10 10 11 12
Others 26 18 21 22 20

46 38 41 42 41
Other Eastern Hemisphere 27 24 24 25 27
USA 23 12 14 15 17
Other Western Hemisphere 15 16 16 17 17

111 90 95 99 102

Employees by segment (at December 31)a thousands

2002 2001 2000 1999 1998

Exploration and Production 17 15 13 13 15
Gas & Power 2 2 2 1 1
Oil Products 80 58 58 56 58
Chemicals 9 9 10 17 20
Corporate and Other 8 7 7 9 8

116 91 90 96 102

Employee emoluments $ million

2002 2001 2000 1999 1998

Remuneration 6,096 4,651 4,560 4,980 5,260
Social law taxes 518 395 390 467 476
Pensions and similar obligations (201) (580) (577) (10) 245

6,413 4,466 4,373 5,437 5,981

a Excludes employees of associated companies such as those in Brunei, Germany, Oman and USA. Includes 50% of the employees of Shell Expro in the UK and of NAM in the Netherlands and 30% 
of Shell Petroleum Development Nigeria.
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Exchange rates

US dollar exchange rates
2002 Quarters 2001 Quarters 2000 1999 1998

Average for period Year 4th 3rd 2nd 1st Year 4th 3rd 2nd 1st Year Year Year

Pound sterling 0.6669 0.6365 0.6456 0.6844 0.7011 0.6945 0.6928 0.6963 0.7040 0.6850 0.66 0.62 0.60

euro 1.0633 1.0060 1.0165 1.0905 1.1402 1.1171 1.1154 1.1252 1.1451 1.0828 1.09 0.94
Netherlands florin 1.98
German mark 1.76
French franc 5.90

Swiss franc 1.5581 1.4678 1.4876 1.5970 1.6801 1.6876 1.6437 1.6960 1.7501 1.6604 1.69 1.50 1.45
Canadian dollar 1.5702 1.5697 1.5615 1.5557 1.5940 1.5480 1.5802 1.5433 1.5413 1.5270 1.49 1.49 1.48
Japanese yen 125 123 119 127 132 121 123 122 123 118 108 114 131

2002 Quarters 2001 Quarters 2000 1999 1998
End-period 4th 3rd 2nd 1st 4th 3rd 2nd 1st Year Year Year

Pound sterling 0.6217 0.6388 0.6532 0.7018 0.6897 0.6813 0.7115 0.7006 0.67 0.62 0.60

euro 0.9556 1.0173 1.0072 1.1457 1.1303 1.0936 1.1812 1.1352 1.07 1.00
Netherlands florin 1.89
German mark 1.68
French franc 5.62

Swiss franc 1.3894 1.4888 1.4836 1.6788 1.6757 1.6146 1.7974 1.7302 1.64 1.60 1.38
Canadian dollar 1.5762 1.5787 1.5097 1.5929 1.5905 1.5770 1.5231 1.5730 1.50 1.45 1.55
Japanese yen 119 122 119 133 131 119 124 125 115 102 114
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